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HA—92—2023

FACULTY OF COMMERCE

B.Com. (Second Year) (Fourth Semester) EXAMINATION

APRIL/MAY, 2023

BUSINESS MANAGEMENT

(Saturday, 29-04-2023) Time : 02.00 p.m. to 05.00 p.m.

Time—Three Hours Maximum Marks—75

N.B. :— (i) Attempt all questions.

(ii) Q. No. 1 is compulsory.

(iii) Figures to the right indicate full marks.

(i)

(ii) 1 

(iii)

1. Explain F.W. Taylor’s concept of Scientific Management. 20

2. What is Training ? Explain the types of training. 15

P.T.O.
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Or

What is Development ? Explain the objectives of development.

3. What is Performance Appraisal ? State the methods of performance

appraisal. 15

Or

What is Performance Appraisal ? What are the advantages of

Performance Appraisal.

4. Write a detailed note on ‘NAFTA’. 15

Or

What is International Company ? What are the modes of entering the

International Business Market.

5. Write short notes on (any two) : 10

(i) Management Information System.

(ii) Total Quality Management

BFC16B0AB48DABCDD9A45FE74DB1CCAD
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(iii) Quality Circles

(iv) Benchmarking

(i)

(ii)

(iii)

(iv)
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