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TA—83—2024

FACULTY OF COMMERCE

B.Com. (First Year) (First Semester) EXAMINATION

NOVEMBER/DECEMBER, 2024

FUNDAMENTALS OF BUSINESS COMMUNICATION

(BC-1.4)

(Saturday, 7-12-2024) Time : 10.00 a.m. to 1.00 p.m.

Time—Three Hours Maximum Marks—75

N.B. :— (i) Question No. 1 is compulsory.

(ii) Attempt All questions.

(i)

(ii)

1. What is Business Communication ? Explain the objective and importance of

Business Communication. 20

2. Define Effective Communication. Explain its need. 15

Or

What are the basic forms of communication process ? Explain in detail.

3. Write the distinction between written and oral communication. 15
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Or

Explain in detail the principles of oral communication.

4. Explain the solutions to avoid communication barriers. 15

Or

Explain in detail the formal and informal communication network.

5. Write short notes on (any two) : 10

(i) Essential features of interview

(ii) Group discussion

(iii) Telecommunication

(iv) Art of presentation.

(i)

(ii)

(iii)

(iv)
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