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This question paper contains 3 printed pages]

TA—82—2024

FACULTY OF COMMERCE

B.Com. (Second Year) (Fourth Semester) EXAMINATION

NOVEMBER/DECEMBER, 2024

BUSINESS MANAGEMENT

(BC-4.3)

(Friday, 6-12-2024) Time : 2.00 p.m. to 5.00 p.m.

Time—Three Hours Maximum Marks—75

N.B. :— (i) Question No. 1 is compulsory.

(ii) Question Nos. 2 to 4 are alternative.

(iii) Question No. 5 is short notes.

(iv) Right side numbers indicate full marks.

(i)

(ii)

(iii)

(iv)

1. Discuss the x and y theory by Mr. Douglas McGregor. 20

2. Define training. Explain the evaluation of training programme. 15
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Or

What is Performance Appraisal ? Explain the purpose of Performance

Appraisal.

3. What is International Business ? Describe the modes of entering the

International Business Market. 15

Or

Explain the methods of Performance Appraisal.

4. State the principles of scientific management by F.W. Taylor. 15

Or

What is ASEAN ? Give the objectives of ASEAN.
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5. Write short notes on (any two) : 10

(i) Total Quality Management

(ii) Quality circle

(iii) Benchmarking

(iv) Management Information System.

(i)

(ii)

(iii)

(iv)

TA—82—2024 3
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