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HOD Department of Pub. Adm,
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Governance & E-goven.im'enf has been an
: ¢ notion within  the fixscxflmc of Ppublic
s e e
admniSEEE i ers 6 ons
m@aifmiﬁon of e-government which refers to
(U information and communication technology
| ;la;gm;;foam applications in use by the public
(1cn {n this sense, e-government exists when the public
wmploys new information technologies. The UN
© s on this definition: e-government refers to
e o the internet and -meaworldfwide-wei_) _for deiive;i}x:}g
S safaemation and services o citizens”. is
Wﬁfﬂiﬁf&mm is in place when the public
mefidmcims with web-based information and
;;"'mm services via technologies such as the internet and
thi woﬂd-wide-web.-
" Based on several studies, E-government systems have
peen found to produce 2 ﬂumlt);r o'fs;/ be?gﬁg;h:t ?Sft_ef good
vemance. For instance, the Wor : efines e-
pir nent b;)r listing its benefits. In this regard, e-
.mment is defined as ‘the use by government agencies
of information technologies that have the ability to
wansform relations with citizens, businesses, and other arms
of govemment. These technologies can serve a variety of
different ends: better delivery of government services to
m improved interactions with business and industry,
citizen empowerment through access o in_f}olrmaticnl, or
more efficient government management. The resulting
benefits can begl_ess corruption, increased transparency,
grealer convenience, revenue growth, and/or cost
reductions’. Good Governance and E-government further
promotes the responsiveness of government institutions,
Administrative offices including growing citizens’ demands
1o have improved access to the needed public services, as
well as concerns about fostering public institutional
efficiency and improving security measures E-government
systems reduce government institutions’ costs. investigated
how using the internet makes local government purchasing
operations cost-effective, Sending web-based purchasing
Proposals to a list of suppliers through a simple click of
mouse helps local govemments save time since they no
longer need the “time-consuming administrative steps of
s 1;; folding, addressing and mailing big
*ages”. In this respect, the time for making an
‘Ummunicating those proposals becomes a matter of
Miftes, as opposed to hours. This is because suppliers” lists
%0 be shared by different government agencies while
frequent bids modifications can be done easily and quickly
Mime_, th’ L;ze use of the internet eliminates the slow
al chain o repetitive actions.

Itis interesting to notice

few of them have i that most of the studi

¢ I es (only
: mentioned in this secti because
Space constraints), address the link between :E‘)-I(l}ovemm;t;

e:,ystems and Govemance on a fragmentary contextual and

g mg;\y cases_, theoretical basis, They are mostly locai

2 r;::::&t:i: ti(} 4 given country, city or community) and theme-
i Cost reduction, organizational

S€rvice 1o citizens, i

etc.). This means that th don’t consi
Governance as a s i o

: ystem that cannot be reduce. o i
constituents or a d10one of its

: geregated using particular features of
several of its elements. This is why these studies are not
relevant for generalization purposes. Rather, what we need
15 4 structured framework, based on a systemic approach
that considers the Governance in all its aspects and with zil
its constituents, without reference 1o a specific experience
results or a specific context description, E-Governance is
slowly becoming a buzzword in the corridors of power.
What actually then is E-governance? Simply stated, the use
of Information and Communication Technology in
governance may be termed as E-Governance. It has
radically defined the way a government provides service to
citizens, businesses and other arms of the government using
the following delivery models:

* Government-to-Citizen (G2C)

+ Government-to-Business (G2B)

» Government-to-Government (G2G)

+ Government-to-Employees (G2E)
The term E-Governance has different connotations:

+ E-Administration—The use of ICT to modernize the state;
the creation of data repositories for MIS, computerization
of records.

« E-Services-—The emphasis here is to bring the state closer
to the citizens, Examples include provision of online
services. E-administration and e-services together constitute
what is generally termed e-government.

+ E-Governance—The use of IT to improve the ability of
government to address the needs of society. It includes
the publishing of policy and programme related mfo;rpatwn
to transact with citizens. It extends beyond provision c‘\f
on-line services and covers the use of IT for strategic
planning and reaching development goals of the
government.

« E-Democracy—The use of IT to facilitate the ability of all
sections of society to participate in thnj, governance of t}a_e
state. The remit is much broader here with a stated emphasis

. on transparency, accountability and participation. Examplas

could include online disclosure policies, online grievance
redress forums and e-referendums.
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For the past few years, a great deal of
focus has shifted 1o this concept of e-govemance which has
varying meaning and significance, as already stated.
-l'nitxa’%ly. the term was a litle more than a general
recognition of a confluence of information technology
developments and application and use of these technologies
by govemment entities. With the passage of time however,
the term is being used as a reference to both current
applications of Information Technology to government
operations and & goal of realizing more efficient and
transparent  performance of government functions.
E-Governance involves access to government information
and services 24 hours a day, seven days a week, in a way
that is focused on the needs of the citizens. E-Governance
relies heavily on the effective use of Internet and other
emerging technologies to receive and deliver information
and services easily, quickly, efficiently and inexpensively.

E-Governance helps simplify processes and makes
access to goverment information easier. The other
anticipated benefits of e-governance include efficiency in
services, improvement in services delivery, standardization
of services, better accessibility of services, and more
‘transparency and accountability. It is convenient and
cost-effective for the Government also in terms of data
storage and access to the stored data. The government
benefits from reduced duplication of work. In addition, the

of data coliection, analysis and audit are
simplified, and become Jess tedious. Another cherished goal
of e-governance is greater citizen participation in the
governance of the country. In the context of the statement, 2
government may theoretically move more towards a true
democracy with the proper application of e-governance.
With increasing concem about the environment,
e-governance has an im t benefit. Online government
services would lessen the need for hard copy forms and thus
produce significant savings in paper, contributing to a
greener planet! E-governance holds advantages for the
business community 00, playing the role of a catalystand a
channel for e-business, @ fact evidenced by developments in
the US and Singapore. But perhaps the single-largest benefit
of E-governance is its potential to give birth to an entire
web-based economy.

E-government is the use of information and
communications  technologies (ICT) to transform the
traditional government by m: ing it accessible, transparent,
effective and accountable. E-government does not mean

_ more computers on the desks of government
officials. And e-government is more than just a government
website on the Internet. Political, social, economic and
technological aspects determine e-governance. It establishes
a relationship between goverment officials and citizens,
providing greater access to government information and
services by making the government accessible online;
promoting  citizen participation by enabling citizens 10
interact more conveniently with government officials, such
as by requesting government service and filing required
documents through  website; increasing  government
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supporting development goals by providing business, rural
i wediiomilly -undssierved (SOmMUETIS with
information, opportunities and communications capabilities.
E-government is not only used in developed countrics.
Some of the most innovative uSES of the Internet in
governance are being successfully used in the developing
countries, as well. .
E-government will not be successful just only ‘cuy.mg
more computers and putting up websites. It’s not sufficient
to automate administrative practices from the paper system
to digital system. Rather, e-government is a process f)i
transforming government, it requires planning, political will
and a sustained dedication of resources. Success of e-
government will not be guaranteed with the mere purchase
of advanced technology of the direct automation of complex
procedures until it can increase the raie of citizen
participation  there by bringing about the greater
effectiveness in government. Technology introduction
cannot change the mentality of bureaucrats who do not view
the citizen as valued customer of govemnment or an
important participant in decision-making.
Conclusion: Development is not an end in itself but a
means to an end. The ends of development are achievement
of freedom from hunger, poverty, illiteracy and deprivation.
Most importantly the freedoms enable and are enabled by
capabilities that citizens enjoy. Sen argues that the most
important instrumental freedoms, required for development,
are political freedoms, economic facilities, social
opportunities, transparency guarantees and protective
securities. Political freedoms allow citizens to choose their
representatives and participate in setting the agenda for
political discussions. Economic facilities are the freedoms
citizens enjoy to transact in the market and to use available
economic resources and entitlements. Social opportunities
have to do with the facilities made available to citizens for
health, education, and infrastructure that allow them to live
healthily and participate in economic and political activities.
Transparency guarantees have to do with the basic trust that
citizens enjoy in their day-to-day transactions, with an
assurance of disclosure and lucidity. Protective security 15
some measure of protection from basic deprivations such as
poverty or unempioyment or protection from natural
disasters. E-government projects are development initiatives
that are best studied by the perspective of development
proposed by Sen. Sen's ideas of substantive freedoms
provide a framework by which to ask focused questions
about the inipact of e-government projects.

. ﬁfs a development intervention, in what way did the
proj ectfacﬁnatc citizens® access to economic resources such
as credit and their ability to access markets?

« In what way did the project improve the transparency
guaraniees to citizens related to documents about their
dealings with government officials and government
services?
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« Did ¢ ject increase the political panicipfztion of
d&st-ggo$2$Mame by allowing them -1;: be involved
in setting policies and agendas for govemame, ? :

+ Did the project enable or enhance protective security to
citizens, against droughts or other natural disasters?

In India, many projects experienced conflict and resistance

at the time of implementation. Both demand and supply-side
stakcholders resisted and  contested ) thc‘ Qowerful ¢-
government systems that disrupted their existing ways of
working. Although this was overcome by the project
managers, it left an impact on the outcome of the projects,
In this study, many issues related to concepts of governance,
good governance, and e-government have been ad_dre§sed.
At the beginning, concepts were delined and contextualized.
Governance has been defined as the sum of relations and
interactions between govemment and piay_em such as c:mI
society and private sector. Good governance was mainly
viewed as the quality of governance. E-government was

defined as the public sectors’ online provision of |

information and services. This research also explored the
attributes and indicators that can measure good governance,
In addition, this study identified how e-government fosters
the different aspects and ind‘icalo_rs of good governance.
Furthermaore, guiding principies of e-government success
were also investigated. Finally, this paper provided a
‘method on how to assess the good governance related
outcomes of e-Government Projects in India efficiently,
effectively and economically. We are aware t;hal 'ﬁ}c
methodological framework that we propose is still in its
early stage. We believe though that it has a strong potential
in the sense that it explicitly addresses the link between E-
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Government and E-Governance from a qualiiativcietx;

point of view, The preliminary results that we have obtained
5o far do not allow for generalization (due to the shormess
of experimentation time , but they invite to optimism and 1o
further investigation of the methodological framework that
is being developed in the framework of Indian
administration,
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